
Gas Main and Service-line 
Extension Policy



Proposed Policy for Gas Service-lines and Main Extensions

NATURAL GAS MAIN AND SERVICELINE EXTENSION POLICY

Residential Service Policy
This policy applies when gas main is available in public right-of-way adjacent to a customer’s property.

If a customer has one or more qualifying major gas appliance, up to 300 feet of service line will be installed at no 
cost.   An additional 50 feet will be installed if a customer has a second qualifying major gas appliance.  For each 
qualifying minor gas appliance, 50 feet will be installed free regardless of whether a customer has a qualifying major 
gas appliance.

Service footages are measured along the actual installation route beginning at the customer’s property-line.  All 
service footages not free are $5 per foot for up two inch plastic.  If the City will incur unreasonable expenses 
because of the main location or site conditions, either the customer will bear these costs or service will not be 
extended.  Restoration expenses on private property like concrete, asphalt, sod, and landscaping will be additionally 
charged directly to the customer.  Site issues like railroad, rock, creek, wetlands, steep grades, landscaping and wide 
rights-of-way may make installation prohibitively expensive.

Qualifying Major Gas Appliances: 
• Vented space heating for use as primary heat          
• Water heaters:  Tank-less or storage tank 

Qualifying Minor Gas Appliances: 
• Dryer
• Range
• Grill
• Pool Heater
• Stand-by Generator 
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Proposed Policy for Gas Service-lines and Main Extensions cont’d

Meter Locations
Meters all need to be located safe from vehicular and equipment damage, away from 
electrical ignition sources and air intakes in the unlikely event that a regulator vents 
gas.  The preferred residential meter location is within five feet of the front of the 
house on the opposite side of the house as the driveway, if one exists, or along the 
front of the house.  Commercial meters will be installed at the building in a mutually 
agreeable location.  Industrial meters will be installed at a mutually agreeable location.

Commercial and Industrial Service Policy
When gas main is available adjacent to a property, the terms described in the 
Residential Service Policy above apply as a minimum and, if necessary, an economic 
analysis may be performed if equipment schedules and estimates of annual 
consumption are available to determine the cost to the customer.  Additionally, 
commercial and industrial customers must install protective meter bollards if there is 
risk of vehicular damage or agree to locate the meter in an area safe from vehicular 
travel.  Industrial customers may need to provide access, power and communications 
to a site as well.

Main Extensions  If natural gas is not currently available adjacent to your property:
A potential customer or group of customers requesting service where mains are not 
presently available may submit a request to the Water & Gas Engineering Department 
to make a determination whether a project is economically feasible or what 
contribution from customer (s) would make it so.
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Upon application by a prospective residential, commercial, or industrial consumer for a new or upgraded gas 
connection, and where the anticipated revenue therefrom justifies the extension, the Department shall analyze 
the expenses and revenue with an application. When forecasted gas consumption is determined and the 
evaluation of anticipated revenue from the upgrade or extension justifies the gas service line installation or 
replacement, as approved by the Director of Water and Gas, the Department will install or replace the gas 
service line from an existing gas main in the right-of-way to a location adjacent to the building at its own 
expense. 

This policy applies when gas main is available in public right-of-way adjacent to a customer's property. 

If a customer has one or more qualifying major appliance, up to 300 feet of service line will be installed at no 
cost. An additional 50 feet will be installed if a customer has a second qualifying gas appliance. For each 
qualifying minor gas appliance, 50 feet will be installed free regardless of whether a customer has a qualifying 
major gas appliance. 

Service footages are measured along the actual installation route beginning at the customer's property line. All 
service footages not free are $5.00 per foot for up to two-inch plastic. If the City will incur unreasonable 
expenses because of the main location or site conditions, either the customer will bear these costs or service will 
not be extended. Restoration expenses on private property like concrete, asphalt, sod, and landscaping will be 
additionally charged directly to the customer. Site issues like railroad, rock, creek, wetlands, steep grades, 
landscaping and wide rights-of-way may make installation prohibitively expensive. 

If a main is not accessible to a customer or group of customers, a feasibility evaluation will be performed to 
determine if such gas main extensions is justified. 

Industrial meters may be installed at an alternative location as determined by the Department
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Final Ordinance


